


















WORK PERFORMANCE OF THE ACADEMIC STAFF IN  
COMMUNITY OUTREACH AT THE UNITED COLLEGES 














FPP L 1994 5  
\VORK PERFORMANCE OF THE ACADEMIC STAFF 
IN COMMUNITY OUTREACH 
AT THE UNITED COLLEGES OF RATTANAKOSIN, THA ILAND 
By 
JITTRARAT POTHIMAMAKA 
Dissertation Submitted in Partial Fulfillment of Requirements 
for the Degree of Doctor of Philosophy in the Centre for 
Extension and Continuing Education, 
Universiti Pel1anian Malaysia 
January 1994 
WORK PERFORMANCE OF THE ACADEMI C STAFF 
IN COMMUNITY OUTREACH 
AT THE UNITED COLLEGES OF RATTANAKOSIN, THAILAND 
JITTRARAT POTHIMAMAKA 
DOCTOR OF PHILOSOPHY 
UNIVERSITI PERTANIAN MALAYSIA 
1994 
ACKN OWLEDGEMENTS 
Loo k i n g  b a c k  a t  th e p a th th a t  I tro d ,  I h a v e  c o m e  a c ross a 
mou n ta i n  of  books, n u me rous  term papers ,  labourious examina tions,  
a n d  i n s truc tive d isserta ti o ns s i n c e  the beg i n n i n g  of  my s tu d y  to the 
conc lud ing of  th is f ina l  p rod u c t. The asp i ra tion ,  expec ta tion ,  success , 
fa i l u re, p a ti e n c e, s u ffe r i n g ,  a n d  c o n f i d e n c e, a l l  h a v e  c o m b i ned  to 
c ry s ta l l i z e  i n to a g re a te r  u n d e r s ta n d i n g  i n  my s e a r c h  fo r  the rea l 
e s s e n c e  o f  a d o c to r  o f  p h i l o s o p h y  a n d  fe e l  th e s p i r i t  o f  th i s  
U n iv e rs i ti -- U P M . l owe m y  d e e p  a p p rec ia tion  to m a n y  i n d iv id u a ls 
a n d  o rg a n iz a ti o n s  w h o  h a d  h e l p e d  i n  n u me r o u s  ways  towards  m y  
a ccompl ishmen t. The long  l i s t  comprises the fol lo wi n g  persons--
My s upervisory commi ttee cons isting of--
Associa te Professo r Da to '  D r. Hj . M o h d. Nas i r  Ismai l ,  D i rector  of the 
Cen tre for Ex tens ion an d Con ti n ui n g  E duca tion ( PPPL) ,  UPM,  for h is  
g re a t  s pi r i t, generosi ty, and care. 
Assoc i a te P ro fesso r  D r. Hjh .  Ami n a h  Ah ma d for h e r  cons iste n t  
s uggestions a n d  construc ti ve c r i tic i sm o f  the s tudy work. 
Associa te Professo r  D r. Hj. Sai d i n  b. Teh ,  supervisor and chai rman for 
h i s  i mmeas u r a b l e  k i n d ness ,  u n d e rs ta n d i n g ,  ass is ta nce  a n d  g u i d a nce 
th r o u g h o u t  my g r a d u a te p r o g r a m m e, a n d  fo r h i s  c o n s tr u c ti v e  
s u g gestions a s  wel l  a s  ti me s pe n t  o n  the research work . 
My ex terna l  examin ers : Professor Dr. Haro ld  R .  Crawford ( I owa 
S ta te U n ivers i ty )  a n d  Professor  D r. W i l l i a m  S .  Gr i ff i th (The U n ivers i ty 
of  Br i ti sh  Co lumb ia )  for the i r  s u g ge s tions to improve th is research . 
i i i  
Professor Dr. V. A n a ntara man a nd Associate Professor D r .  Hj. Mohd .  
Fad z i l l a h  K a ms a h  for the i r  s u g gest ions  d u r i n g  the fo rmat ive stag e  i n  
p repar ing  the research propos a l .  
M s .  S a o d a h  Wo k f o r h e r  h e lp i n  s t a t i st i c a l  a n a l y s i s ,  a n d  
i nva l uab le  suggestions o n  how to improve the research writ i n g .  
Professor Dr. Hj . Rahi m  Mohd . S a i l  and  the lecturers at  PPPL, U P M  
fo r the i r  f r i endshi p  a n d  g e n e ros ity thro u g ho u t  my s t u d i e s .  S p e c i a l  
t h a n ks a ls o  g o  t o  va r i ous  i nd iv i d u a ls i n  the  Centre, s pe c i a l l y  to M s .  
M usr ipah S i nd i n  a n d  M s .  Juna inah A .  M a n a n .  
L i n g  L i o n g  E n g ,  B o o n s o m  Wa ra e g s i r i ,  M e i  R o c hj a t  D . , a n d  
f e l l o w  g r a dua te s tude n ts a t  P P P L  a n d  U P M  f o r  th e i r  a s s i s ta n c e, 
encourag e men t, a n d  s uppo r t  dur ing a l l  phases of  my s tudy. 
M s .  Far idah M oh a me d, the manager of the T h i r d  Res iden ti a l  
Col lege, UPM ,  for pro vi di n g  l i vi n g  a n d  work s urroun dings  tha t  ma de 
the l o n g  l ea rn ing  process more c o mforta b le, enjoyab l e, a n d  peaceful 
thro ughout my study per io d. 
As a fore ign  student ,  I regard a l l  these g re a t  contrib utions as  
a pa r t  o f  my lea rn i n g  expe r i ences and grea ter  un de r s ta n di n g  of  the 
rea l ity that I w i l l  treasure forever. 
Apprec iat ion is a l so d ue to : 
The Roy a l  Th a i  G o v e r n m e nt a n d  t he D e p a rt m e n t  of  Tea c he r  
E d u cat ion,  M in istry of  Educat ion ,  for  g ra nt in g  the study leave. 
i v  
The T h ai e d u c at o rs w h o  v al i d at e d  t h e  r e s e arc h i n stru me n t :  
Assoc iate Professor D r. Tue nj ai To n g s u mrid ,  Ass istant  Professor D r. 
Ve e ra w a n  S i ri w a n ,  A s s i s t an t  Pro f e s s o r  D r. P u n s u k  K i trat an i n ,  
Ass istant Professor Dr. Dee lok Bu nreon lod , Assistant Professor Varee 
K u d d u m ,  A s s i s t an t  Pro f e s s o r  R i am S ri t h o g ,  an d M r. Ve e rac h a i  
N akv ibunvo n g .  
The researc h  coord i nators i n  s i x  teac h ers co l l eges : Ass i stant 
Pro fessor Dr. Veerawan S i r iwa n ,  Assistant Professor Lawan Beanjas in ,  
A s s i s tant Professor  S u w a n n e e  S i ma go ra p i n ,  Ass i s t a nt P rofe s s o r  
S u ra pron  R u tta n a koson ,  M s .  Souvapa  C h a i chotc h o n g ,  a n d  Mr. P itak  
Ja nja r i e n .  Gratefu l  tha n ks and  a p p re c iat ion a ls o  g o  to the academic  
staff at  the  s ix  teachers co l leges who participated in  this study. 
M r . P a it o o n  Kr it p e t ,  D a t a  C e n t r e  D iv is io n ,  O f f ic e  o f  t h e  
Tea ch e rs C iv il Service C o mmis s io n ,  M in istry  o f  Educa t io n ,  for h is 
he lp  in  data cod ing a n d  SPSS process ing .  
D r. S u ra prom P u a n g m a l i ,  fo r  t h e  s p i r i t  i n  e d it in g  my research 
wr it i ng .  
F i n a l ly, my  d e epest a pp rec iat ion  to my fam i l y  for the i r  end less 
e ncoura gement,  moral s u p port , and love. 
v 
TABLE OF CONTENTS 
Page 
A C KNOWLEDGEM ENTS .... . . . .... . ... ... . . ... . . . .. . . . . . . . . . . . . . . . . . . . . . . . . .  i i i  
L I ST O F  TABLES x i  
L I ST OF F IGURES x i i i  
A B STRACT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  x i v  
A B STRAK 
CHAPTER 
xv i i  
INTRODUCTION 1 
A n  Overview of Teachers Col leges i n  Tha i land . . . . . . . . . .  1 
H istorica l Backgro und . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 
Present Status of Teachers Col l eges . . . . . . . . . . . . . . . . . .  2 
F unctions of Teachers Col leges . . . . . . . . . . . . . . . . . . . . . . . . .  4 
Extension Progra mmes and  Activit ies of 
Community O ut reach in Teachers Col leges . . . . . . . . . . . . . . . .  5 
H istory and  Evo l ut ion of Community 
O utreach i n  Teachers Col leges . . . . . . . . . . . . . . . . . . . . . . . . .  5 
Present Status of Commu nity 
O utreach in Tea chers Col leges . . . . . . . . . . . . . . . . . . . . . . . . . .  1 0  
F uture Prospects for Community 
O utreach in Teachers Col leges . . . . . . . . . . . . . . . . . . . . . . . . . . 1 3  
Background of the Proble m . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 4  
State ment of  the Prob lem . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . .  18 
O bjectives of the Study . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . .  20 
S ign if ica nce of the Study . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 1  
Scope and Limitat ion of  the Study . . . . . . . . . . . . . . . . . . . . . . . . . .  22 
v i  
Pa ge 
I I  R EVI EW OF RELATED LITERATUR E . . . . . . ... ... . .. . . . . . . . .... 23 
Community Service/Outreach 
in  Higher Ed ucat ion . . .. . . . . . . . . . . . . . . . . . . . . . ... . . . . . . . . . . . . . ... . 23 
The Concept of H igher  Educat ion 
( I nstitut ion/Un ivers it ies)  ... . . .. . . . . . . . . . . ... .. ... . . . . . . 23  
The  Community Serv ice/O utreach 24 
Management for Commu n ity 
Serv ice/O utreach . . . . . . . . . . . . . . . . . .. . . .... . . . . . . . . . . . 26 
The Concept of Work Performance. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  29 
I n d iv id u a l  Performance . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . .  . . . . .  31 
O rganizat iona l  Performance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3 2  
Performance Eva luat ion 3 2  
Work Performance i n  Educat ion a n d  
Extension/Com m un ity O utreach . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3 6  
Motivationa l  Process . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  38 
The Content Theory o f  Wor k  
Motivat ion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3 9  
The Process Theory o f  Work Motivation . . . . . . . . . . . . .  43 
Motivation Appl ied : Goa l  Sett ing  
and  Management by O bjective ( MBO)  . . . . . . . . . . . . . . . . .  . . . . .  49 
Pr inc ip le of  Goa l  Sett ing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49 
Management by O bjective (MBO)  . . . . . . . . . . . . . . . . . . . . . . 5 1  
Rewards i n  Work Motivation 5 3  
The Role o f  Rewa rds 
i n  Work Motivat ion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5 3  
I ntr ins ic versus Extr ins ic Rewards . . . . .. . . . . . . . . . . .. . .  54 
S ummary and  Trends f rom Review of  
Re lated Lite ratu re . .  . . . . . . . . .  . . . . . . . . .  . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . .  5 7  
v i i  
III 
IV 
Pag e  
RESEARCH M ETHODOLOG Y  .................................. . 60 
Conceptua l  Framework of the Study ........ ................ . 60 
Dependent Va r iab le . . . .. . . . . . . . . . . . . . . . . . . . .. .. . . . . . . . . . . . . . . . . . .  63 
Independ ent Va r iab les . . ... ...... . . .... . .... . . . . . . ...... ... . . . ... 6 6  
Research Hypotheses ... .. . ...... .. .. ....... . . ... . . ......... . .. 7 5  
Study Area . . . ... . . . . . . . . . . . . . . . .. . . . . . . ............ ... . .... ... .. . 7 6  
Sampl ing .. . . . . . ... . . . . . . . . . ......... . . . . . . . .. .. ..... ........ ... 79 
Deve lopment of  the I nstrument . . . . . . . . . . . . . . . . . ....... . . . . . . . .  80 
Development of  Sca les For Measur ing 
the Dependent and I nd ependent Var iab les . . . . . . . . . . . . . . . . . .  8 2  
Va l i d ity and  Re l i ab i l i ty of  
the I nstrument . . . . . . . . . . . . . . . . . . . . . . . .  . . . . .  . . . . . . . .  . . . . . . .  . . . . . . . . . . .  8 6  
Data Col lect ion Method . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8 9  
Data Analysis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8 8  
FINDINGS AND DISCUSSIONS . . . . . . . . . . . . . . . . . . . . . . . .. . . . . .  . 9 1  
Demographic Characteristics 
of Academic Staff . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9 1  
Leve l  of Academic Staff 
Outreac h  Work Performance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9 2  
Ana lysis o f  the Differences in  Academic Staff O utreach 
Work Performance Accord ing  to Va rious 
Categories of Se lected Characteristics . . . . . . . . . . . . . . . . . . . . . .  9 6  
Associat ion between t h e  Leve l  of  Academic Staff 
Outreach Work Performance and 
the Var iables of  the  Stud y  . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . 1 01 
Pred ict ing Var iables o f  Academic 
Staff O utreach Work Performance .. . . . . . . . . . . . . ..... . . . .... 1 05 
Staff Outreach Work Performance 
and the I nd iv id ua l  Factor .. . . . . . . . . .... . ....... . .. . . . . 1 06 
v i i i  
Page 
Staff O utreach Work Performance 
and the Reward-re lated Factor . . . . . . . . . . . . . . . . . . . . . . . . . .  1 09 
Staff O utreach Work Performance 
and the Organ izat iona l  Facto r . . . . . . . . . . . . . . . . . . . . . . . . . .  1 1 3 
Staff O utreach Work Performance 
and the Three Major  Factors . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 1 5  
Discr iminant Var ia b les  of  Academic Staff 
O utreach Work Perfo rmance . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . .  1 21 
V SUMMARY, CONCLUSIONS, IMPLICATIONS 
AND RECOMMENDATIONS . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 26 
The Problem . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . .  1 26 
O bjectives of the Study . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 27 
Researc h  Hypotheses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 29 
Research Methodology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 30 
Data Analysis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 3 1 
Summary of Findings Pertaining to Staff 
Outreach Work Performance 
Demographic C haracteristics a n d  
Level o f  Outreac h  Work Performance 
The Differences of Staff Outreach Work 
Performance Accordin g to Various Categories 
1 3 1 
of Selected Characterist ics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 32 
Association  between Staff O utreach Work 
Performance and the  Var iables 
of  the Study . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 31 
Pred ict ing Var iab les  of  
Staff O utreac h  Performance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 33 
Discr im inant Ana lys is o f  Staff 
O utreach Work Performance . . . . . . . .  . . . . . . . . . . . . . . . . . . . . 1 34 
IX 
Page 
Conc lus ions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . 1 35 
I mpl icat ions and  Rec 6mmendat ions 
Of the Study . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . .  1 37 
BIBLIOGRAPHY 
APPENDICES 
The Appropr iateness of  Porter and Lawler 
Ex pectancy Theory a s  a Framework of 
Commun ity O utreach Work Performance . . . . . . . . .  . .. 1 37 
A Proposed Mode l  of Commun ity 
Outreach Work Perfo rmance . . . . . . . . . . . . . . . . . . . . . . . . . .  1 38 
Imp l icat ions a n d  Recommendat ions 
for  Practice . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 41 
Recommen d at ions for Further  Research . . . . . . . . . . . . . .  1 44 
1 46 
A Add it ional Tab les  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 55 
B Approval Lette r  from the Director Genera l  
o f  the De partment o f  Teacher Ed ucat ion . . . . . .  . . . . . . .  1 60 
C- 1 The I nstrument : Eng l i sh Ver sion  . . . . . . . . . . . . . . . . . . . . . . .  1 63 
C-2  The I nstrument : Tha i  Ver sion . . .. . . . . . . . . .  . . . . . . . . . . . . .  1 8 1 
BIOG RAPHICAL SKETCH ........ . . . . . . . . . . . . .. . . . . .. . . . . . .. . . . . .. . .. . . . . . .. . . .. 1 9 5 
x 
L IST O F  TABLES 
Ta b le  Page 
1 Popu lat ion  and  Sample  S ize in the Stud y . . . . . . . . . . . . . . . . . . .  80 
2 Rel i ab i li ty Estimates of the Var iab les . . . . . . . . . . . . . . . . . . . . . . . . .  87  
3 The Question na i re Return  Rates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  89 
4 Selected Demograph ic  Characterist ics 
of the Respondents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 93 
5 Descriptive Statistics of the Commun it y 
O utreach Work Performance 
of the Academic Staff . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9 5  
6 Ana l ysis of Var iance betwee n  
Staff O utreach Wor k  Performa nce 
and Age-Groups . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  9 7  
7 Ana lysis of Var iance between 
Staff Outreach Work Performance a n d  
Years o f  Exper ience i n  Teach ing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  98 
8 Analysis of Var iance between 
Staff Outreach Work Performance 
and  Academic Facult ies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  99 
9 Analysis of Var iance b etween 
Staff Outreach Work Performance and  
Work Situations i n  Community Outrea c h  
1 0  Mean and  Standard Deviat ion of 
1 00 
Research Variab les . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 02 
1 1  Correlat ion Coeffic ient betwee n  
Staff O utreach Work Performance 
and the Pred ict ing  Var iables .. . . . . . . . . .  . . . . . . . . . . . . . . .  . . . . . . . . . .  1 04 
1 2  Stepwise Mu lt ip le Regress ion betwee n  
Staff O utreach Work Performance 
and the I nd iv id u a l  Factor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 07 
1 3  Stepwise M u lt ip le  Regress ion betwee n  
Staff O utreach Work Performance 
and  the Reward-Re lated Factor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 1 0  
x i  
Ta b l e  
1 4  Stepwise Mu lt ip le  Regress ion between 
Staff Outreach Work Performance 
Page 
and  the Organ izat iona l  Factor  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 1 5  
1 5  Stepwise Mu lt ip le Regress ion betwee n  
Staff Outreach Work Performance 
a nd the Three Major  Factors . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . .  1 1 7 
1 6  I mportance of Va lues  of  Reward O utcomes . . . . . . . . . . . . . . .  1 20 
1 7  Summary Data of D iscr im inant Ana lys is . . . . . . . . . . . . . . . . . . . . . .  1 23 
1 8  Discr im inant Ana lys is : 
Classification Resu lts of Cases Accord ing 
to Staff O utreach Work Performa nce . . . . . . . . . . . . . . . . . . . . . . . . .  1 24 
1 9  I ntercorrelat ions a mo n g  Var iables . . . . . . . . . . . . . . . . . . . . . .  . . .  . . . . .  1 5 5 
2 0  Factor Analys is :  Percentage of 
Variat ion Expla ined Var i a bles i n  
t h e  F ina l  Statistics . . . .  . . . . . . . . .  . . . .  . . . . . . . .  . . . . . . . . . . .  . . . . . . .  . . .  . . . .  1 57 
2 1  S i mple Mult ip le Regress ion Analys is :  
Academic Staff O utreach Work Performance 
and  the Overa l l  Var iab les  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 58 
2 2  Stepwise M u lt ip le Regress ion Analysis: 
Academic Staff O utreac h  Work Performance 
and  the Overa l l  Var iab les  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 59 
x i i  
LI ST O F  F I G URE S 
F i g u re 
1 The D istr i but ion of 3 6  Teachers Colleges 
Page 
in  Tha i l and : E ight U n ited Co lleges . . . . . . . . . .  . . . . . . . . . .  . . . . . . . .  3 
2 Porter and  Lawler  Mode l  of 
Perfo rmance and Sat isfact ion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  62 
3 Conceptual  Framework of Commun ity 
Outreach Work Performance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  64 
4 Map of Tha i land Showing  the Study Area . . . . . . . . . . . . . . . . .  7 8  
5 A Proposed Mod e l  of  Commun ity Outrea ch 
Work Performan ce i n  U n ited Co l lege s 
of Rattanakos in ,  Tha i l and . . . . . . . . .  . . . . . . . . . . . . . .  . . . . .  . . . . .  . . . . . .  1 39 
x i i i  
Mb st r a c t  o f  d i s s e rt a t i o n su b m it t e d  t o  t h e  S e n a t e  o f  U n i v e rs i t i  
P e rt a n i a n  M a l a y s i a  i n  p a rt i a l  f u l f i l l me n t  o f  t h e  re q u i re m e n t s  fo r  t h e  
d e g ree o f  Doctor o f  Ph i lo sophy. 
WORK PERFORMAN CE OF THE ACADEMIC STAFF 
IN COM MUN ITY OU TREACH 
AT THE UN ITED COLLEGES OF RATTAN AKOSIN, THAILAND 
Cha irman 
F ac u lty 
By 
JITTRARAT POTHI MAMAKA 
JANU ARY 1994 
Associate Professor Dr. Hj. Sa id in b .  Teh 
Centre for Extension an d Continu ing  Education 
The major objective of th is  stu dy wa s to identify the pre dictin g  
fac t o r s  a n d  d i sc r i m i n a t i n g  var i a b l e s o f  c o mm u n ity  o u tr e a c h  wo r k  
per formance o f  aca demic staff a t  the Unite d Col leges  o f  Rattanako si n  
i n  Tha i lan d. 
A survey with structure d, sel f -a dm i n i stere d q u e st io n n a i re s 
wa s employed to a random sam ple of 304 academic staff members 
f rom four  fac u lt i e s  rep re sent ing  each of the  six teachers  co l lege s of 
t h e U n it e d  C o l l e g e s of R a tt a n a ko si n .  D esc r i pt ive  a n d  i nfere nt i a l  
sta t i st i c a l  p roced u r e s ,  n a m e l y ,  f re q u e n cy ,  factor  a n a l y si s ,  F - test ,  
P ea r so n  cor re l a t i o n ,  m u lt i pl e  reg re ssio n ,  a n d  d is c r i m i n a nt a n a ly si s  
were used to a nalyze the d ata . 
M o re t h a n  t h r e e  q u a rt e rs o f  the  re sp o n d e n t s  were  f e ma l es ,  
w i t h  a n  average  a g e  o f  4 5  y e a r s  a n d  tea c h i n g  exper ience  of  2 1  
y e a rs .  Most o f  the resp o n d e nts were i nstructors with  maste r ' s 
d e g ree ho lders .  
x i v  
The se l f-pe rceived commu nity outreach work performa nce by 
t h e  a c a d e m i c  staff was  c o n s i d e r a b l y  l o w. T h e  staff m e m be rs o f  
F a c u l ty  o f  E d u c a t i o n  t e n d e d  to  p e rfo rm b e t t e r  t h a n  t h o s e  i n  t h e  
F a c u l t i e s  o f  S c i e n c e  a n d  Te c h n o l o g y, M a n a g e m e n t  S c i e n c e  a n d 
H u m a n i t i e s . L i kewise, t h e  s o le o p e ra t o rs a n d  c o m m ittee m e m b e rs 
tended to be h igher  performers than the p roject leaders . 
T h e  f i v e  h y p o t h e s e s  t e s t e d  s h o w e d  t h a t  ( a )  t h e  s t a ff w h o  
possessed a h igher  deg ree o f  ab i l ity and longer years o f  expe rience i n  
t e a c h i n g  s h o wed h i g h e r  l e v e l  o f  o utreach  work p e rformance ;  ( b )  t h e  
h i g he r  the level  o f  staff outreach work performance, the h i g her  the i r  
perce ived extr i n s i c  outcom e s, perce ived  e x pected i ntr in si c  rewa r d s, 
a n d  perce ived e q u ity of  reward s; ( c )  the  more spec i f ic  a nd c l ea re r  
t h e  goa l ,  t h e  h igher  the staff o utreach work performance level ;  ( d )  the 
reward-related factor wa s the mo st i m portant factor in  pred icting  the 
sta ff o u t re a c h  w o r k  pe r fo r m a n c e, a n d  pro m o t i o n  o ppo rt u n it i e s 
ranked a s  the most sign i ficant incentive that motivated staff to carry 
o u t  the  o utreach work;  a n d  ( e )  the  d i scr im inat ing  var ia b le s c l a ssif i ed  
7 6  percent of the  low and  the h i g h  performers. 
The  h i g h  performers  tended  to ( a )  have  better o utreach  wor k  
a b i l i ty ; ( b l  b e  sat isf ied with  e q u ity o f  rewards ;  ( c )  be  s at i s fied  with  
ext r ins ic  outcome;  (d )  be  sat is fied  with goa l  sett i n g ;  (e )  be  sat isf ied 
w i t h  s u p p o rt i ve  l e a d e r s ;  ( f )  b e  s at i s f i e d  w i t h  w o r k  g ro u ps ;  ( g )  b e  
d issat isf ied with  teac h i n g  f a c i l it i e s; a n d  ( h )  be  d issat isf ied with  the i r  
i ntr ins ic  outcomes . 
x v  
T h e  key v a r i a b l e s  o f  e x p e c t a n c y  t h e o ry w e r e  fo u n d  to  be  
l e v a n t  a n d  a p p ropr i ate i n  e x p l a i n i n g  a n d  p re d ict i n g  t h e  staff out reach 
w o r k  p e rfo r ma n ce c ro s s- c u l t u r a l l y  and i n  d i ff e r e n t  o r g a n iz a t i o n a l  
s e tt i n g s .  Fo u r  m a j o r  g u i d e l i n e s  i n  m a k i n g  t h e  s t a ff o u t r e a c h  w o r k  
p e rfo rmance  more effect ive were d rawn f r o m  the  f i n d i n g s .  These 
w e r e  ( a )  d e f i n i n g  the  e x p e c t e d  r e w a rd s of  t h e  a c a d e m i c  s t a ff i n  
o ut reach  work ; ( b )  a n a l yz i n g  t h e  out reach wo r k  a b i l i ty ;  ( c )  m a k i n g  
t h e  work  a c h ieva b l e  ( g o a l  sett i n g ) ;  a n d  ( d )  i m p r ov i n g  l o g i s t i cs  b y  
encourag ing  support ive leaders h i p, bu i l d ing  work g roup, a n d  prov id ing  
a d e quate teach ing  fac i l i t ies . 
A b s t r a k  d i s s e r t a s i  y a n g  d i k e m u k a ka n  k e p a d a  S e n a t  U n i v e r s i t i  
P e r t a n i a n  M a lays i a  s e b a g a i  m e me n u h i  s e b a h a g i a n  d a r i p a d a  s y a rat  
untuk  me ndapatkan I jazah  Doktor Fa lsafa h .  
PRESTASI KERJA P E M BANGUNAN MASYARAKAT 
01 KALANGAN PEGAWAI A KADEMI K 
01 UNI TED COLLEGES RATTANAKOSIN,  THAI LAND 
Oleh  
JI TTRARAT POTHI MAMAKA 
JANU ARI 1994 
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Fakult i  Pusat Pengembangan dan Pendid ikan Lanjutan 
O bjektif utama kajian ini ada lah  untuk merama l  faktor-faktor 
d a n  pemb o lehu bah-pembo l eh u ba h  d iskriminasi berkait a n  d en g a n  
pencapaia n kerja pemb a n g u n a n  masyarakat  d i  ka langan  peg awai 
akademik d i  U nited Col leges, Rattanakosin, Thailand . 
S a t u  kajia n su rvei  men g g u n a ka n  b o ra n g  soa lse l id ik y a n g  
d ijawab send i ri  o leh responden telah d i g unaka n  bag i  sejumlah 304 
o ra n g  peg a wa i  aka d e mik y a n g  te la h  d ipil ih  secar a  rawak mud a h  
u nt u k  mewaki l i  empat b u a h  faku l t i  d a ri e n a m  b u a h  makta b d i  
Rattanakosin United Co l le ges. Data d i a n a l is i s  mengikut prose d u r  
sta t istik d es k r ipt i f d a n  i n fe r e n s i ,  i a it u  k e ke ra p a n ,  fa kto r a n a l i s i s ,  
u j ian-F, kore las i  Pearson,  regresi  berganda dan  anal is is  d iskr imina n .  
K a j i a n  m e n d a p a t i  l e b i h  d a r i p a d a  t i g a - p e r e m p a t  j u m l a h  
re s p o n d e n  t e r d i r i  d a r i p a d a  p e g a wa i  a k a d e m i k  w a n i t a  y a n g  
berpurata umur  45 tah u n  d a n  purata penga laman mengajar 2 1  
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ta h u n .  K e b a nyakan  d a r i  mereka  a d a l a h  p e n g aja r y a n g  mempunya i  
I jazah Sarj ana . 
Peg a wa i  a ka d e m i k  me n g a n g g a p  p restas i  ke rj a  pemba n g u n a n  
m a s y a r a k a t  m e r e k a  s e b a g a i  a g a k r e n d a h .  P r e s t a s i  k e r j a  
pemban gunan  masyara kat kak ita ngan  Fa ku lt i  Pend id i kan  ada lah  l eb ih  
b a i k  berba n d i n g  d e n g a n  p resta s i  kak ita n g a n  Faku lt i - Faku lt i  Sa  i n s  
d a n  Te k n o l o g i ,  S a i n s  Pe n g u r u s a n ,  d a n  K e m a n u s i a a n .  B e g i t u  j u g a ,  
p e g a wa i  y a n g  menja l a n k a n  p rojek secara  p e rseora n g a n  d a n  seba g a i  
a h l i  b i a s a  a d a la h  l e b i h  t i n g g i  p e n c a pa i a n ny a  b e r b a n d i n g  d e n g a n  
ketua-ketua projek . 
L i m a  h i p o t e s i s  t e l a h  d i u j i .  H a s i l  d i d a p a t i  b a h a w a : ( a )  
kakitangan  yang  berkemampuan  leb ih  d a n  banyak penga laman akan  
m e n u nj u k k a n  tahap  p re stas i  p e m ba n g u n a n  masyara kat  yang  l e b i h  
t i n g g i ;  ( b )  l e b i h  t ingg i  tah a p  pre sta si pembangunan  masyarakat, l eb ih  
t in g g i  t a n g g a p a n  m e r e k a  t e r h ad a p  h a sil g a n j a r a n  l u a ra n ,  g a nj a r a n  
d a l a m a n  d a n  g a n j a r a n  sa k sa ma ;  (c) l e b i h  t e p a t  d a n  j e la s 
p e ne n t u a n  m a t l a mat ,  l e b i h  t i n g g i  p re st a si p e m b a n g u n a n  
m a sya r a k a t ;  ( d ) fakto r g a nj a r a n  m e r u p a k a n  fakto r  p e ra ma l  
terpent ing p restasi  pemb a n g u n a n  ma syarakat pegawa i  akademik 
d a n  p e l u a n g - p e l u a n g  k e n a i k a n  p a n g k a t  a d a l a h  i n s e nt i f s i g n i fi k a n  
m e n g g a l a k k a n  k e r j a - k e r j a  p e m b a n g u n a n  m a s y a r a k a t ;  ( e )  
p e m b o l e h u b a h  d i s k r i m i n a n  d e n g a n  t e p a t n y a  d a p a t  
mengk las i fi kas ikan  7 6  peratus kes . 
x v i i i  
P e m b o le h u b a h  d i s k r i m i n a n  ya n g  m e m p e n g a r u h i  p re s t a s i  
ya n g  t i n g g i  a d a l a h  ( a )  kema m p u a n  kerja  pemba n g u n a n  mas yara kat ; 
( b )  ta nggapan terha d a p  g a njaran saksama;  (c )  n i l a i  ganjaran luaran ;  
( d )  penentuan  mat la mat  ya n g  tepat ;  (e )  k e p i m p i n a n  ya n g  me mber i  
sokongan ;  ( f )  kumpu lan  ke rj a ;  ( g )  kemudahan asas  pend id ikan ;  d a n  ( h )  
has i l  ganjaran d a la ma n .  
Pembo lehubah uta ma Teor i  "Ex pectanc y" d id a pat i  re levan d a n  
b e r s e s u a i a n  b a g i  m e n e r a n g  d a n  m e r a m a l k a n  p r e s t a s i  kerja 
pemb ang unan ma s y a r a ka t  ant a r a  b u d a y a  d an d a l a m  pel b a g a i  
p e rsek i t a r a n  o r g a n i sa s i .  H a si l  ka jian ini tela h  memberikan empat 
garispand uan utama untuk menjad ikan kerja pembangunan masyarakat 
l ebih berkesa n: (a) mend efinas ikan g anja ran  y a n g  d iha rapkan d a l am 
kerja pembangunan  masyarakat; (b) mengana lisis keupayaan pega wa i  
d a la m  kerja pemb a n g u n a n  mas y a rakat ;  (c) membo l ehka n kerja 
men capai mat l a mat  d e n g a n  meng a d aka n  mat lamat y a n g  tepat d a n  
jel as;  d a n  (d ) memper b a ik i  l o g ist i k- Io g i st i k  sepert i  men g g a l akka n 
kepimpi n a n  y a n g  d isoko n g ,  men u b u hka n ku mp u l a n  kerja , d a n  
menyediakan kemudahan pengajaran yang mencukupi . 
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CH APTER I 
I NTRO DUCT ION 
An Overview of Teachers Colleges in Thai land 
Historical Background 
The first tea cher trainin g school in Thail a n d  wa s foun d ed in  
1 89 2  at the Child ren's Home in  Bang kok for the purpose of training 
elementa ry school teachers. As education exp a nded ,  the need for 
teachers inevita b ly inc reased . This resulted in the esta b l ishment of 
teacher tra in in g schools b oth in the metropol ita n a nd p r ovincia l 
a reas in order to prepare teachers for both elementary a n d  second ary 
schools. I n  1954, Teacher Ed ucation Department was esta b l ished 
i n  the Min istr y of E d u ca ti o n . T h is c o n stit u ted a m a j o r  
reorga n izat ion o f  the teachers  e d  u ca t i on system f o r  tra i n in g  of 
elementary and secondary sch ool teachers throughout the country. 
At p r esen t , t h e r e  a r e  3 6  tea ch ers  co l l eg es u n d er t h e  
su p ervision a nd a d mi n istra tion of the Depa rtment  of Tea cher 
E d u ca ti o n  ( DT E ) ,  Min istry of  E d u ca tio n . T h ese col l eg es a r e  
d istrib uted a l l  over the country to serve the n eeds of the l oca l 
c ommunity (Department of Teacher Education, 1 991) . 
D urin g the ea r l y  yea rs  a n d  up to 19 75, teac hers col leges 
offered two p r og ra mmes . On e, lea d ing  to Lower Certific a te in 
Education, offered a two-year training to those who had finished 
1 
2 
junior hig h s chool ed uc ation ,  a n d  wished to become elementary 
s c hool tea chers . The other, the Higher Certificate in Ed ucat ion 
p ro g r a mme, p rovid ed a t wo-y ea r t ra i n i n g t o  t hos e who ha d 
c omp l eted their senior hig h  s c hool ed ucation a n d  wa nted to enter 
s ec o n d a ry s c hool t ea c hi n g .  As a res u l t  of t he exp a n s io n  of 
compul sory ed uca tion , a hig h rate of population growth, a n d  the 
n eed to up gra d e  the qua lit y  of s ec on d ary s c hool tea c hers ,  the 
tea chers col l eges in 1 9 75 beg a n  to offer a four-year progra mme 
leading to the bachelor's degree in education . 
The Tea c hers Col l eg e  Act of 1 9 75 (TCA 1 9 75) esta b l is hed 
teachers col leges as institutions of education and  research, with the 
p urpose of providing knowled ge and  training qual ified teachers to the 
b a chelor's d eg ree l eve l , cond u cting research, p romotin g quality 
teaching a n d  administrat ion, maintaining a n d  conserving cu l ture as 
wel l as n a t iona l id entit y, a nd p rovid ing a ca d emic services t o  t he 
community. O wing to a surp lus  of gra d uate teachers however, t he 
TCA of 1 975 was revised in 1 984, resu l ting in reorga n ization of the 
teachers col l eges. The n ew DTE consisted of a n d  is represented by  
36 teachers col l e g es ,  a n d  has d iversified i ts  curricul a  to tra in  
ma n power in field s  other tha n ed u c at ion . The subject a reas n ow 
offered in teac hers col l eg es are in a cc ord a nc e  with loc a l  n eed s 
(Department of Teacher Education , 1 99 1 ) .  
Present Status of Teachers Col leges 
The 36 teachers col leges s pread throughout the geogra phica l  
regions of Thailand  are united into eight new entities now known 
a s  U nited Col leges (Figure 1 ) . Each U nited Col lege is made up of a 
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Fig ure 1: The Distribution of 36 Teachers Colle ges in  Thailand: 
Eig ht Unite d  Col/eg es 
(Source: Department  of Teacher Education, 1991) 
4 
ha s d irect res ponsibi l it ies in s upervis in g the fun ctionin g of t he 
eight United Col leges . These eight United Col leges a re org a nized 
to cooperate with a n d  assist  the teachers col leges in prov id in g  
ed ucat ion a l  services t o  their s tud en t s .  The United Col leges a c t  a s  
c oord i n a t i n g  bod ies of the tea c hers col l eges a n d  a l so as  l ia is on 
between the teachers col leges a n d  the DTE. The United Col leges 
themselves do not produce graduates . Such responsibilit ies rest with 
each of the ind ividua l  teachers col lege, each of which consists of a 
number of academic faculties a n d  supporting offices . 
Functions of Teachers Col leges 
As governme nt-funded inst itut ions ,  teachers col leges have to 
c o mply  with the o v e r a l l  n a t i o na l  pl a n  fo r s oc i a l  a n d  eco n omic 
d ev e l o pment. Tea che rs co l l e g es a re e x pe c t e d  to ca r ry  o ut t he 
fol l owing functions:  
1 .  provid ing educational programmes at the bachelor's 
degree level in various f ie lds needed by the community; 
2 .  conducting  research o n  teacher  education a n d  other areas; 
3 .  provid ing  academic se rv ices/outreach programme to the 
community; 
4 .  p r o mo t i n g  a ca d e m i c  and profe s s i o n a l  s t a t us o f  
teachers and educationa l  person nel; and 
5 .  preserving  and promoting nationa l  a rts and  regiona l  culture. 
Of t hes e five fun c t i on s ,  the f i r s t  i s  c on s id ered the most 
i mporta n t .  Tea chers col leges a re expected to prepa re g r a d uates to 
meet ioc a l  ma n power dema n d s  (Department of Teacher Education, 
1 99 1  ) .  
Extension Programmes and Activities of 
Community Outreach in  Teachers Col leges 
H istory and Evo lution of Community Outreach 
in Teachers Col leges 
5 
The history a n d  evo l u tio n of  commu nity  o utreach p rogra mmes 
in teachers co l leges described here can be divided into two periods .  
The first wa s before  the p a s s a ge o f  the e n a ctme nt o f  the TCA o f  
1 975 and,  the second period was after the enactment.  
The Pre-TeA Enactment  of 1975 Period 
The commun ity o utreach programme was d ivided into e ithe r 
r u r a l  or  n o n-rura l t e a ch e r  t ra i n i n g  p ro g ra mme d e p e n d i n g  o n  its 
l ocation .  The p rogramme was sta rted in 1 95 6  in cooperatio n  with 
DTE a n d  UNESCO. The purposes of the programme were to  train 
a n d  upgrade the qua l ity of teachers col lege students (future teachers) 
so that  they  wil l b ecome competent  a nd respect a b l e  teachers, a n d  
ro l e  mo d e l s  for  the i r  st u d e n t s  a s  we l l  a s  t h e  co mm u n it y  
(Department o f  Teacher Education ,  1981).  
Every stu d e n t  was req u ired to u n d ergo practica l tra in in g for 
o n e  term/semest e r. The sta ff wo u l d  take t urns superv isin g a n d  
guid ing their students for this long  term programme, both i n  schools 
and  in communities .  This p ractical training required the stud e nts to 
d o  two kind s  o f  a ct iv it ies,  n a me l y, the s choo l  activities a n d  the 
community activities .  
